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COE CREATES PERFORMANCE MANAGEMENT CERTIFICA TE PROGRAM   

FOR THE CIVILIAN PERSONNEL MANAG EMENT SERVICE 
 

Rockville, M d. (April 17, 2009) – The Center for Organizational Excellence (COE) announced today 

that it is working with the Civilian Personnel Management Service (CPMS) of the U.S. Department of 

Defense to create a performance management certificate program. The performance management 

certificate program will provide HR professionals throughout DoD an opportunity to refine their 

performance management skills so they can assist their colleagues in ensuring DoD’s workforce is 

aligned and performing with the current and future needs of the agency.  Once completed, the 

performance management certificate program will be linked to CPMS’ Human Resource Professional 

Career Framework (HRPCF) also developed by COE.  

 

COE has worked for several years with CPMS to develop the HRPCF which supports the changing 

role of HR professionals within DoD.  Developing a performance management certificate program and 

linking it to the new roles outlined in the HRPCF demonstrates COE’s continued support of the 

HRPCF and the changing role of DoD’s HR professionals. COE recently integrated DoD’s 

Compensation Certificate Program with the HRPCF.  

 

“COE has been helping agencies develop and refine their performance management programs for 

decades. We’re thrilled to be working with CPMS to develop such an important certificate program,” 

said Steve Goodrich President and CEO of The Center for Organizational Excellence, Inc. 

 

COE’s central mission is to improve organizational performance, so clients can effectively achieve 

their goals.  For almost 25 years, COE has been helping clients improve their organizational 

performance through organizational effectiveness, human capital strategy and enterprise system 

development and implementation support. Headquartered in the Washington, DC area, these services 

are provided through our Consulting Services and Product Solution Groups. For more information on 

COE, visit www.center4oe.com. 
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