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COE WELCOMES NEW HIRE TO CONSULTING SOLUTIONS TEAM
Rockville, Md. (November 6, 2009) — The Center for Organizational Excellence (COE)
announced today that Everett Marshall has joined the firm as a Senior Consultant in the
Consulting Solutions group. “Everett brings a combination of expert knowledge, relevant
experience and professionalism that represents COE’s values and what we continue to strive
to achieve as consultants,” said Connie Freeman, Vice President of Consulting Solutions. “We

are very pleased to have Everett on our team.”

Prior to joining COE, Everett was a Senior Organizational Change Consultant with Kilda Group
LLC, where he provided business process consulting support and facilitated process mapping
sessions for the Army’s General Funds Enterprise Business Systems (GFEBS) program. He
also supported the Internal Revenue Service (IRS) in a variety of ways including providing
business process improvements and Enterprise Life Cycle guidance and coaching. Everett
also developed a guidance document and tool designed to assist project managers with

launching new projects for the IRS Transition Management Office.

Everett holds a Bachelor of Science in Systems Engineering from the United States Naval
Academy and a Masters Degree in Business Administration from Loyola College in Maryland.
Everett is a Certified Coach/Consultant in Appreciative Inquiry and Whole System IQ as well
as a Certified Knowledge Manager. He is currently Vice President of the Chesapeake Bay
Organization Development Network (CBODN) and a member of the Government Appreciative
Inquiry Network (GAIN).

For over 25 years, COE has been helping clients improve their organizational performance
through organizational effectiveness, human capital strategy and enterprise system
development and implementation support. Headquartered in the Washington, DC area, these
services are provided through our Consulting Solutions and Technology Solutions groups. For

more information on COE, visit www.center4oe.com.
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