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COE WELCOMES JOAN SHERMAN AS SENIOR CONSULTANT

Rockville, Md. (March 23, 2010) — The Center for Organizational Excellence (COE)
announced today that Joan Sherman has joined the firm as a Senior Consultant in the
Consulting Solutions group. “We are excited to add Joan to our team. Joan brings powerful
business acumen and private sector experience that will add great value to our team,” said
Connie Freeman, President of COE. “Joan’s diverse skill set will enable her to consult on a

wide variety of client engagements.”

Joan has extensive experience as a leader and consultant with companies including Marsh
and McLennan, United Healthcare, Wachovia and Clements International. She has
implemented business process improvement and organization design initiatives, designed and
managed training, led teams, developed sales strategies, and managed large-scale change

management projects, among other experiences.

Joan will initially be assigned to the Federal Employee Worksite Health and Wellness Initiative,
providing Project Management Office support, and change management and communications

consulting to the client.

Joan holds a Bachelor of Arts in Psychology from Ithaca College in New York, and a Post

Graduate Certificate in Organization Development from Georgetown University.
About COE

For over 25 years, COE has been helping clients improve their organizational performance
through organizational effectiveness, human capital strategy and enterprise development and
implementation support. Headquartered in the Washington, DC area, these services are
provided through our Consulting Solutions and Technology Solutions groups. For more

information on COE, visit www.center4oe.com.
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